












UNCLASSIFIED 

1. Efficiency-Performance metrics that reflect whether an activity is being
performed in the best possible manner with minimal waste of resources, to
include time, cost, personnel, budgets, volumes, and effort. These metrics
support the five personnel vetting scenarios.

2. Effectiveness-Performance metrics that reflect whether an activity is
achieving the intended result and whether the activity is aligned with intent of
Federal personnel vetting policy. These metrics support achieving quality and
desired outcomes.

3. Risk-Performance metrics that indicate when processes are prone to
vulnerabilities and threats, to include system availability and systemic risk to
the success of the Federal personnel vetting enterprise. This includes
performance metrics that may indicate fairness and whether processes and
decisions are consistent across all cases and situations of the same type and in
accordance with applicable laws, regulation, and policy .
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Enclosures: 

1. Performance Management Standards, Appendix A: Performance Metrics (U)

2. Performance Management Standards, Appendix B: Quality Management Programs (U)
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September 14, 2022




































